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The master teacher of positive change through powerful
communication, Susan Scott wants you to succeed. To do that,
she explains, you must transform everyday conversations at
work and at home with effective ways to get your message
across—and get what you want. In this guide, which includes
a workbook and The Seven Principles of Fierce Conversations,
Scott teaches you how to:
• Overcome barriers to meaningful communication
• Expand and enrich relationships with colleagues, friends,
and family
• Increase clarity and improve understanding
• Handle strong emotions—on both sides of the table
• Connect with colleagues, customers and family at a deep level
Includes a Foreword by Ken Blanchard, the bestselling co-author of The One Minute
Manager
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#1 NEW YORK TIMES BESTSELLER SELECTION OF THE REESE WITHERSPOON BOOK CLUB A
HIGHLY ANTICIPATED, BEST BOOK OF SUMMER SELECTED BY * VOGUE * USA TODAY *
ENTERTAINMENT WEEKLY * CNN * TOWN & COUNTRY * PARADE * BUSTLE * AND MORE! A
“gripping” ( Entertainment Weekly ) mystery about a woman who...
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#1 New York Times bestselling author Nora Roberts continues the beloved MacKade Brothers series
with Devin, the handsome and dependable sheriff! Since he was a young man, Devin MacKade has
always known his destiny was to become sheriff of his small town, to serve and protect Antietam,
Maryland. For...
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“[A]nother instant classic.” — The Real Book Spy “The undisputed master of blending geopolitics
with spycraft…a thriller aficionado’s dream.” — The Providence Journal The new Cold War is about
to go hot. #1 New York Times and #1 Wall Street Journal bestselling author Brad Thor is...
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“A quintessential ‘beach read,’ I half expected sand to fall out of it. This one brings lurid family
mayhem to the Hudson Valley [and] plausible suspects. With her cascading short chapters and
teasers by the dozen, you stick with Lapena eagerly.” —Washington Post “In this fast-paced,...
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"With its strong woman protagonist and authentic period detail, this is the best kind of historical
fiction."— Library Journal "An exquisitely detailed journey through the harrowing field of medicine in
mid-19th century London."—Tracey Enerson Wood, USA Today bestselling author of The...
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New York Times bestseller Lisa Kleypas returns with an enthralling and steaming romance between
a Scot with a mysterious past and strong-willed lady looking for adventure—and love. “The devil
never tries to make people do the wrong thing by scaring them. He does it by tempting them.”...
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She’s moved home, but can she move on? One night with professional bull rider Trent Campbell had
been everything that Kelly Sullivan had fantasized about. Unfortunately, it cost her everything.
When she became pregnant, her father threw her out because she wouldn’t tell him the baby's
father...
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#1 New York Times Bestseller From Daniel Silva, the internationally acclaimed #1 New York Times
bestselling author, comes a timely and explosive new thriller featuring art restorer and legendary
spy Gabriel Allon. Viktor Orlov had a longstanding appointment with death. Once Russia’s richest
man,...
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REESE'S BOOK CLUB PICK INSTANT #1 NEW YORK TIMES BESTSELLER THE PAPER PALACE IS:
“Filled with secrets, love, lies and a summer beach house. What more could you ask?”— Parade “A
deeply emotional love story…the unraveling of secrets, lies and a very complex love triangle.” —
Reese...
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How to Disappear is the authoritative and comprehensive guide for people who seek to protect their
privacy as well as for anyone who’s ever entertained the fantasy of disappearing—whether actually
dropping out of sight or by eliminating the traceable evidence of their existence.
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In this “brave and heartbreaking novelsuccess
that digs
its claws into you and doesn’t let go, long after

you’ve finished it” (Anna Todd, New York Times bestselling author) from the #1 New York Times
bestselling author of All Your Perfects , a workaholic with a too-good-to-be-true romance can’t...
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From the Amazon charts bestselling author of Five French Hens and The Old Girls' Network comes a
story of two sisters in their golden years embarking on the holiday of a lifetime, to find love,
friendship and new adventures. Molly’s seventieth birthday comes as a shock. The woman in the
mirror...
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An instant #1 New York Times , USA Today , Wall Street Journal , and international bestseller!
Relive the sensuality, the romance, and the drama of Fifty Shades Freed through the thoughts,
reflections, and dreams of Christian Grey. E L James revisits the world of Fifty Shades with a deeper
and...
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In the cold Toronto winter of 1895, the unclad body of a servant girl is found frozen in a deserted
laneway. Detective William Murdoch quickly finds out that more than one person connected with the
girl’s simple life has something to hide.
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With the same narrative skills and evocative powers that made her first novel, The Joy Luck Club, a
national bestseller, Tan now tells the story of Winnie Louie, an aging Chinese woman unfolding a
life's worth of secrets to her suspicious, Americanized daughter.
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As a Lady of Virtue, Matilda Brooks swears to reform the most despicable man of her acquaintance,
her brother-in-law, Sullivan Chase, Viscount Glenbrook. Well, he may not be the most despicable,
but he is certainly arrogant, flirtatious, and entirely too charming. To make matters worse, he has
the...
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An instant #1 New York Times bestseller. The definitive behind-the-scenes story of Trump's final
year in office, by Phil Rucker and Carol Leonnig, the Pulitzer-Prize winning reporters and authors of
A Very Stable Genius. “Chilling.” – Anderson Cooper “Jaw-dropping.” – John Berman...
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NEW YORK TIMES BESTSELLER • Read with Jenna Book Club Pick as Featured on Today • From
the author of Daisy Jones & The Six and The Seven Husbands of Evelyn Hugo . . . Four famous
siblings throw an epic party to celebrate the end of the summer. But over the course of...
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“It’s Slaughter’s prodigious gifts of characterization that make her stand out among thriller writers.”
– WASHINGTON POST Recommended by GMA.com • Popsugar • Bustle • Atlanta JournalConstitution • Mystery and Suspense Magazine • and more! He saw what you did. He knows who
you...
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The first in a contemporary romance suspense series from New York Times and USA TODAY
bestselling author Barbara Freethy, set in the coastal California town of Angel’s Bay. In Angel’s Bay
there is a local legend: spirits from an 1800s shipwreck protect the townspeople, bringing about a
belief...
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A dark and unsettling psychological thriller about toxic friendship, misplaced loyalty and secrets
from the past finally being revealed. A gripping new story from international bestseller Nina
Manning. Your best friend or your worst nightmare...? From the moment they met as children, Sasha
knew...
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From a beloved master of crime fiction, The Girl in the Plain Brown Wrapper is one of many classic
novels featuring Travis McGee, the hard-boiled detective who lives on a houseboat. He had done a
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big favor for her husband, then for the lady
herself.
Now she’s dead, and Travis McGee finds...
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You want wholesome and delicious meals but you just don’t have the time to prepare them after a
long day at work. Most slow cooker cookbooks offer recipes for a crowd and there are only two of
you, or maybe the two of you plus a baby or toddler, and you don’t want a whole week’s worth of...
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